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Top 10  Challenge Areas 

for Employers to Find 

Qualified Talent*
IT SKILLS & 

SALARY REPORT

G L O B A L  K N O W L E D G E

1. Cybersecurity  41%

2. Cloud Computing 29%

3. Analytics & Big Data 18%

4. Infrastructure as a Service 16%

5. Networking & Wireless 16%

6. Application Development 16%

7. Enterprise Architecture 15%

8. DevOps 15%

9. Software as a Service 13%

10. Leadership & Management 15%

*Source:Global Knowledge IT Skills & Salary Report
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Cisco CCENT 
CompTIA A+
CompTIA A+ 
Security
CCNA Security
EC-Council
Python 
Certificate

Social Media Certification
Content Marketing Certification
Growth-Driven Design 
Certification

Cloud Practitioner 
Solutions Architect 
Developer
SysOps Administrator
Solutions Architect

Average Salary 

AWS  - $113,261*

App Dev & Programming -  $98,072*

Cloud  - $103,102*

Web Development - $98,910*

Average Salary

Cisco - $80,607*
CompTIA - $75,930*

Freelance Opportunities

Social Media Consultant
Marketing Consultant


